| am writing about a deputy of yours who went way beyond the call of duty. Deputy Macher
was a saving grace when my Dad went missing on February 19/20% 2018. | had reported him
missing where | lived in Winchester, VA but they did not seem to care or try to help. The next
morning my Mom called the Loudoun County dispatchers to tell them that my Dad went
missing in Loudoun county and that no one would help us or let us report him missing there
because we lived in Winchester. Deputy Macher gave me a call because | submitted the report
and he was there the whole time updating me and telling me the next steps | could take. |
ended up taking out an ECO on my father and Deputy Macher was able to find him and get him
the help he needed. On behalf of my whole family, | just wanted to say thank you! My Dad is
now getting the help he needs and Deputy Macher saved his life. | am forever grateful and in
debt to him.

Sincerely,

| recently requested a tour of the LC sheriff substations, for my
son, my daughter and a few of their friends (4th and 2nd grade).
| could not speak more highly of my experience, from
requesting the tour (and working with Stephanie), to actually
attending the tour at the Dulles South station. The kids (5 of
them total) and | were met by deputies Epple and Carpenter at
6:30PM sharp and we spent the next 1.5 hours learning about
the important work that our deputies do to protect the public
and the equipment and vehicles they use to help them to do
their jobs. Both deputy Epple and deputy Carpenter were
fantastic with the kids and everyone had a wonderful time.
Thank you very much for all of the work you do!

Mr Alpy was kind, warm, friendly and extremely helpful. | obtain significant knowledge that |
will utilize everyday.

Deputy Alpy was very professional and courteous when addressing a traffic incident. He
thoroughly explained the law surrounding the incident and why the other driver was at fault
given the circumstances. My wife and | appreciated the care at which he handled the situation
and the comprehensive explanation.




Deputy Perdue responded to a call to my house after | was inappropriately sexually grabbed
while out walking my dog in my neighborhood. The incident was fairly mild in nature, but
Deputy Perdue treated it with the upmost respect. She was extremely professional and
thorough and answered any questions | had. | just wanted to take a moment to send a quick
note thanking her for doing her job so well and doing it with kindness and understanding.
Thank you for your hard work, Deputy Perdue, and for responding to my call. It was
appreciated!

Dear LSCO Command Staff and Supervisors,

| hope all is well with all of you!

| just wanted to write a little note to tell you all that Det. David Orr represented LCSO so well
last night at the 2" SANE Department ribbon cutting with legislators! He did an excellent job of
conveying the importance of the new SANE Department at Cornwall. Det. Orr delivered a
moving speech about the challenges sexual assault victims face during an investigation. | was
so proud to be a member of his team! | just wanted to let you all know what an incredible job
he did!

There is a tiny bit of his speech in the article below. If | obtain a video, | will send it to you.
http://loudounnow.com/2018/04/25/inova-loudoun-to-open-sexual-assault-victims-center-in-
leesburg/

Sincerely,

Judy

Judith A. Hanley, Ph.D.
Executive Director, LAWS

Master Deputy T.P. Alpy was professional, kind, and helpful during this difficult and stressful
situation. He got to the scene as quickly as he could and did a great job keeping everyone calm
and orderly while the EMT's tried to save the life of the person in distress. Chaplain Lasher also
did a great job of comforting and consoling myself and the parents throughout this very difficult
time. Not enough people take time to thank you guys for a job well done. | wish that it would
have turned out differently and that the baby would have pulled through, but sadly it didn’t
turn out that way. Thank you both for all that you did. You did all that you could to help us
during this tough situation. Respectfully, Stephen D. Thompson.



http://loudounnow.com/2018/04/25/inova-loudoun-to-open-sexual-assault-victims-center-in-leesburg/
http://loudounnow.com/2018/04/25/inova-loudoun-to-open-sexual-assault-victims-center-in-leesburg/

Greetings Dr. Williams & Sheriff Chapman,

| hope this message finds each of you well. On 26 April 2018, LCPS school bus 838 was involved
in @ minor motor vehicle crash on its way to Arcola Elementary in Stone Ridge. Our 10 year old
daughter was on the bus.

Parents received notification via email promptly of the incident. | was very impressed and
relieved to read that Principal Stevens went to the accident scene to personally check on each
of the involved students. His concern for the students of Arcola is evident by his actions and is
not just limited to this particular incident. | would like to take this opportunity to thank Mr.
Stevens, and commend his actions. Our daughter relayed to us that Mr. Stevens's presence was
helpful to calm some of the younger kids that were initially scared.

When | spoke with our daughter, she also told me about the response of the Sheriff's

Office. She told me that responding Deputy's took the time to individually speak with each
student on the bus, inquire about their well being and gather contact information for each
student's parents. Our daughter also relayed that the Deputy was "Super Nice" and had a calm
demeanor that helped to reduce the fear that some of the students on the bus had. While |
don't know the name(s) of the Deputy/Deputies that responded to this particular call for
service, | would like to ask that Sheriff Chapman please convey my appreciation for the
professionalism displayed to his staff.

Our daughter also relayed to us that the first concern driver of the bus was to check on the
children riding the bus. While | don't know the name of the bus driver, | would also like to ask
that Dr. Williams please convey my gratitude for the professionalism as well.

Overall, the coordinated efforts of all of the County staff involved should be commended. This
is a great example of how pre-planning and coordination between school officials and law

enforcement helped to resolve a matter to a beneficial resolution. Well done!

Warm Regards,

When my car broke down in the middle of the road this morning Deputy Thomas arrived on the
scene to divert traffic around my car. Deputy Plowman arrived soon after to lend a hand. The
two of them then totally surprised me by actually getting behind my rear bumper and pushing
my car out of the road to the shoulder where they waited with me till the tow truck arrived.
They really couldn’t have been more courteous and helpful, going out of their way to avoid
scratching my old car with their patrol car. | wasn’t expecting that. These two are outstanding
police officers and should be commended for their public service. They are a credit to the
Loudoun County Sherriff’s Department. Thanks a million guys! Mike Boyle



